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Dear Sample Name at 123 Sample Address, City, State Zip,

The Spring Cow Creek Sanitary District will be replacing your property's water meter radio with a more
advanced technology that will positively impact the district's ability to serve your water needs more accurately

and efficiently.

A majority of these appointments will only be external, however if entry is needed, the contractor will contact you
directly. The Sanitary District is working with HydroCorp to perform the meter radio upgrade. The technicians
will be identifiable with a company shirt and identification badge.

If you have any questions, or would like to set up a time, please call HydroCorp at 800-315-4305 Monday
through Friday at 800-315-4305 (option 1),

Important information regarding the upgrade:

1. Provide clear, unobstructed access to the water meter (if necessary) and existing radio puck. Currently,
the meter radio pucks are black oval shaped devices approximately ¥ the size of a deck of cards. The
technicians will need access to the radio puck to remove and upgrade the equipment.

2. If HydroCorp is unable to complete the work due to accessibility or because of obvious deteriorations, an
appaintment may become necessary.

3. . If for any reason HydroCorp needs additional

access, you will be contacted directly.

Thank you for your cooperation!



